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ABSTRACT 



This brochure describes the work of the Student Financial 



Aid Information Center, through its toll-free number: 1-800-4 FED-AID 
(1-800-433-3243) . The Center answers questions about major aid programs, such 
as Pell Grants and Staf ford/PLUS Loans. The Student Financial Aid Information 
Center helps students through the application process by confirming dates, 
issuing duplicate Student Aid Reports, and helping students with various 
stages of the aid process. The brochure also contains information about other 
Student Financial Aid call centers, including a center to help students with 
applications on the Web and information centers for advice on consolidating 
loans or defaulted loans. Spanish language services are available from the 
Federal Student Aid Information Center. (SLD) 
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from the original document. 




The Information Center also fills requests for single copies of the Free Application for Federal Student 
Aid (FAFSA) and Funding Your Education , our popular booklet that introduces newcomers to student aid. 
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